Appendix 4

One You Kent Campaign 2017/18

This appendix has concentrated on the digital consumer marketing, adding to the
information that was presented to the Health Reform and Public Health Cabinet
Committee at it's January meeting

Campaign Strategy
The campaign aim is to get residents to initially complete one of three call-to-actions;

1. Take the HAY quiz
2. To visit the website for specific advice and support
3. To download a One You apps

By developing engaging content via the following strategies;

1. Localising content
Targeting individuals by motivations to make a lifestyle change
3. Develop messaging which ties to key seasonal periods, reaching residents

during times when certain behaviours are triggered.
Examples of media aligned to strategies:

1a.

CANTERBURY,
HOW ARE YOU?
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Take the One You health quiz today.
Because there’s only One You.

Visit oneyoukent.org.uk

ONEYOU KENT

Quarter Page Press Ad, December 2017. Other versions include: Thanet,
Sittingbourne, Sheerness, Gravesend & Dartford, Folkestone & Hythe, East Kent.

1b.



E‘: Kent County Council il Like Page

Sponsored - €

Do you want to feel more energised but don't know where to start?

i N

Dartford, how are yvou? Take the quiz

Being active is really good for your body, mind and health. Moving more will help you
feel stronger, more flexible and full of energy. Get your FREE personalised health
score today.

ONEYOUKENT.ORG.UK Learn Mare

Alongside Facebook Ads targeting all Kent residents, over a 3-month period,
residents in the following areas were delivered localised ads like that above;
Sevenoaks, Tonbridge, Tunbridge Wells, Canterbury, Thanet, Dartford, Shepway,
Gravesham, Maidstone, Swale and Dover.

2a. Life change/Trigger: becoming a Grandparent

E‘: Kent County Council e Like Page

Sponsored - €

WA NT To B E ARO u N D Take the One You #quiz to get your FREE personalised health score.

Begin the change.
Take the How are
You quiz here.

Kent, how are you? Take the quiz

Being a Grandma can be firing, but you'd never give up those precious moments.
Start One You j d find out h Il ch Id gi hil
secaust THERE'S oLy ONE YOU S s s e

ONEYQUKENT.ORG.UK Learn More

(left to right: Digital display ad, Facebook ad)

2b. Motivation: to feel more energised



gn Kent County Council ylt Like Page

Sponsored - €

WANT To Do you want to feel more energised but don't know where to start?

Begin the change.
Take the How are
You quiz here.

Kent, how are you? Take the quiz

Being active is really good for your body, mind and health. Moving more will help you

BecAUSE THERE'S ONLY ONEYOU B et

ONEYOURENT.ORG.UK Learn More

(left to right: Digital display ad, Facebook ad)
2c. Motivation: Lose weight

gn Kent County Council ol Like Page

Sponsored - €

Did you know there are a range of services available in Kent to help you
maintain a healthy weight and improve your wellbging?

Mabile

Worried abaut your weight? | Take our free health ©
quiz

kent.gov.uk/cneyou

Our free health quiz gives advice on a healthier lifestyle.

See your results!
Available 24/7 - Advice - Support - Confidential

Sign up for support today
Chwer 1 million pecple hawve started their One You journey to a happier, healthier life. Get moving Take Quiz

Why mot join them? Small changes can make a huge difference to your health. The... .
Healthy weight Smokefree Kent

KENT.GOV.UK Learn More

3 Likes 4 Comments 10 Shares

(left to right: Facebook ad, Google AdWords Search Ad)

Other motivations and trigger include; aches and pains, ensure a sharp mind, be
more social, for family, planning a holiday, wedding, moving house and starting a
new job.

3a. New Year



Kent County Council
=

Sponsored - €

Choosing healthier food is easier than you might think.

Over 1 million people have
__=started their One You journey...

New Year New You

Cwer 1 million people have started their One You journey to 3 happier, healthier life.
Why not join them? Small changes can make a huge difference to your heslth. The
new...

Learn More

(left to right: Facebook ad, Twitter Ad)

3b. Dry January

COULD YOU USE

SOME TIME OFF
THEBOOZE?

ONEYOU KENT

Feel healthie

Sdve money

Digital display ad

5“ Kent County Council @
@Kent_cc

v

This year, replace your bad habit with a good
one. Make 2018 the year you go #Smokefree.
For all the free support and advice available,
visit bit.ly/2DvhsEQ

MAKE 2018 THE
YEAR YOU GIVE
5»_&\%.

UP FOR GOOD

ONEYOU

3:43 PM - 31 Dec 2017

37 Retweets 45 Likes . f 2 's.@e a

Irack the da ou drink alcohol
and the « 8 you don t

Download the Days Off app.
ONEYOU KENT



3c. Post Dry January

Eﬂ Kent County Council il Like Page

Sponsored - €

Did you have better sleep and more energy during #0DryJanuary?
kKeep the feeling going with the free Days Off app from One You.

Free app - find out more

A simple and easy way io track the days you drnk alcohol and the days you don't.
Fesl healthier, lose weight and save money — simply nominate days to take off ..

HENT.GOV.UK Download
Further Activity is planned in March 2018 around National No Smoking Day.
Results

Total Sessions 2017/18
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One You Kent webpages have achieved approximatley the same total number of
sessions as the Change4Life, Release the Pressure and Know Your Score
combined, accounting for 2.3% of overall sessions on kent.gov.



Encouragingly, the number of returning visitors have continued to rise throughout the
year — at 20% in April 2017 compared to 35% in January 2018 (at an average of
30% across entire year). This can be interpretated as an increased awareness and
trust in the One You Kent brand, resulting in residents being more receptive to
support from services.

Top 10 most visited One You Kent webpages

1. Homepage

2. Healthy Weight

3. Get Moving

4. Smokefree Kent

5. Alcohol

6. Healthy Weight Services
7. Alcohol and drug support
8. Get a Health Check

9. Know Your Score Quiz
10.How Are You Quiz



